Playitas Resort is Europe's best Sport Resort in Europe, located on the

Island of Fuerteventura, a sports paradise of tranquility and sunshine.
Our main goal is to achieve the maximum satisfaction of our customers
o

and our staff, living the philosophy of Playitas, which is based on our

healthy lifestyle strategy and sportive commitments. Our second
extreme lifestyle Resort “la Pared powered by Playitas” welcomes surf,
mountain biker and motocross enthusiasts.

Are you fit enough to join our infernational team? ﬁee yOL{f‘ s nd

We welcome Talents for the position:

Function and mission:

> Ensure the operation of the entire F&B area with emphasis on profitability,
assurance and improvement of their quality service, as well as the communicative
exchange between management and the instruction and supervision of
department heads

Main tasks and responsibilities:

> Coordination of organizational and administrative functions in all areas of the
F&B department

> Supervision of the profitability of all points of sale of F&B of the Resort.
> Surveillance of the performance standard of the F&B area

> Contribution of suggestions for improvement and active participation in carrying
out corrective measures

> Contribution of suggestions both for the modernization of the facilities, the
equipment and the internal operation and to increase customer satisfaction

> Supervision of all culinary preparations in all their phases as well as the
processes of preparation and preservation of beverages
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> Supervision of those in charge of the departments belonging to the F&B area

> Develop methods in order to increase sales figures in the F&B area and improve
productivity

> Set a performance standard and job profile for all F&B employees

> Respect the principles of the Playitas Sustainability Policy and enforce these
principles in its F&B Department.

» Collaborate in the achievement of the sustainability objectives of Playitas and
involve the staff of its F&B Department in achieving them.

Secondary tasks:

> Create and update all manuals belonging to the F&B department

> Participation in training and training programs in order to increase performance
and quality of work

> Establish, in close collaboration with the department heads of the F&B area, an
annual budget that will form part of the business plan and control its compliance

» Observe and analyze the activities and trends in restaurants, bars and banquet
areas of other competing hotels

> Ensure that all those in charge of the F&B department are fully aware
of market trends and that the products offered match the demand

> Deal with customer complaints
Requirements:

> Training and qualification in hospitality
> Deep knowledge in all areas of F&B

> Work experience of a minimum of five years in a hotel company of equivalent or
higher level
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Flexibility and resistance to stress

Oral ability and listening ability

Leadership and command skills

Good knowledge of English and knowledge of other languages is desirable
User-level computer skills

administrative dexterity

Tact and ability to work in a team
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